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Airporter will make every effort to ensure the safe handling of entrusted luggage during
transportation. However, unavoidable damage to luggage may still occur. Airporter shall
not be liable for normal wear and tear on the appearance of luggage due to handling or
shaking, as well as for the following damages. We apologize for any inconvenience.
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Damage caused by overpacking, excessive weight exceeding the load limit, or improperly packaged luggage.
Damage caused by material defects of the luggage itself or aging after use.

Loss or damage of luggage accessories such as detachable wheels, covers, hooks, buckles, external locks, tags, etc.
Minor dents, cuts, scratches, abrasions, dirt, stains, etc.




